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QUICK INTRODUCTION 

Personal data - how it is collected, used and protected - is important to us, as 
it is your data and it impacts you personally. 

That's why we have written this privacy - with you in mind. We have put a lot 
of effort into being transparent, highlighting the key areas you want to know 
and our processes. 

This policy applies to those who engage with us, whether one of our 
volunteers (at events), a financial and prayer supporter, a visitor of our 
website or a user of one of our services (training) 

This policy describes the information we collect, how it is used and shared 
and your choices regarding this information. 

 

 

WHO'S PROCESSING MY DATA? 
 
We are Across Woking (Cross Cultural Ministry in Woking) – a registered UK 
charity (no. 1106905) 

Our aims and objectives are to 
 

http://beta.charitycommission.gov.uk/charity-details/?regid=1106905&subid=0
http://beta.charitycommission.gov.uk/charity-details/?regid=1106905&subid=0


I) TO ADVANCE THE EDUCATION OF THE PUBLIC INCLUDING 
THE CHURCHES IN THE AREA OF BENEFIT ABOUT 
CULTURAL AND RELIGIOUS ISSUES IN AN ETHNICALLY 
MIXED COMMUNITY;  

II) II) TO ADVANCE THE CHRISTIAN RELIGION AND UPHOLD ITS 
FAITH IN THE CROSS-CULTURAL CONTEXT OF THE AREA 
OF BENEFIT 

We are committed to protecting and respecting your privacy. 

You find our address and get in touch with us via our  Contact Us page. 

You can also contact our Data Protection Officer vby email: 
acrosswokingoffice@gmail.com 

 

WHAT PERSONAL DATA D O YOU COLLECT?  

We only ever collect the information we need or which you agree we can 
collect. This will include very little personal information that can be used to 
identify you, such as your: 

• Name 
• E-mail address 
• Postal address 
• Telephone number 
• Bank details for any incoming payments  

It also includes IP addresses (the location of a computer on the internet), 
details of pages visited on our websites. 

S e n s i t i v e  i n f o r m a t i o n  

Occasionally, we may collect personal information that, in some countries, is 
considered sensitive or special, such as information about your racial or 
ethnic origin, or religious or philosophical beliefs. 

We will only do this if there is a clear reason for doing so, such as to care for 
participants and you will be fully aware that this information is being sought. 

We will only use this information for the specific purpose for which you gave 
permission and where it is within our legitimate interests to process or where 
we have other legal grounds to do so. 

C h i l d r e n  

https://www.acrosswoking.org.uk/contact/


If you are aged 16 or under, please ensure that you have your parent or 
guardian’s permission before giving us your personal information. 

 

HOW DO YOU COLLECT M Y PERSONAL DATA?  

We collect your personal information in the following ways: 

I n f o r m a t i o n  t h at  y o u  g i v e  u s  d i r e c t ly  

We collect this information in connection with specific activities. For example, 
when you use our websites or printed forms or email us, among other things: 

• Make a donation 
• Order a resource 
• Register for an event 
• Engage with us on our website 
• Sign up for our e-mail newsletter 
• Or otherwise provide us with personal information (such as if you want 

to become a committee member) 

N.B. You do not have to disclose any of this information to browse our website. 
However, if you choose to withhold requested information, we may not be able 
to provide you with certain services. 

I n f o r m a t i o n  t h at  w e  c o l l e c t  f r o m  y o u r  u s e  o f  o u r w e b s i t e s  

Website usage information is collected using cookies. 

This helps us to see how many people use our websites, how many people 
visit on a regular basis and how frequently visited individual pages are. 

Cookies are also essential to our websites running correctly and delivering 
goods and services to users. 

For more information, please see our cookies policy (coming soon). 

I n f o r m a t i o n  t h at  w e  r e c e i v e  f r o m  t h ir d  p a rt i e s  

We may receive information about you from third parties such as event 
booking sites or payment processors. 

They will only do this if you have given your consent for them to do so. 

When you provide your personal information to them, you should read their 
privacy policies to understand how they will process your information. 



 

 

HOW DO YOU USE MY PE RSONAL DATA? 

We use the data we collect about you to help us to fulfil our charitable 
objectives. This includes using your information, among other things: 

• To fulfil your enquiries or requests (such as contacting an Across 
member or the organisation) 

• To process donations, orders and event bookings 
• To communicate with our supporters and those who engage with us 
• For administration purposes 
• For internal record keeping, such as the management of feedback or 

complaints 
• To notify you about changes to our services 
• To evaluate and improve the services we offer 
• To evaluate the use of our websites and ensure their content is 

presented in the most effective manner for you and your device (see 
also our cookies policy - coming soon) 

• To further our legitimate interests (see below) 

 

ON WHAT BASIS DO YOU  PROCESS MY DATA? 

We process your personal data lawfully, fairly and in a transparent manner. 

You can change your mind at any time by clicking the unsubscribe link in the footer 
of any email you receive from us, or by contacting us 
at acrosswokingoffice@gmail.com. 
We will only collect and process your data where we have a lawful basis, 
which will depend on the reason why we collect and need to use your 
information. 

The lawful basis will be one of the following, and we will explain in a 
corresponding privacy notice at the point we collect your data what we are 
doing and why, so you are totally clear: 

1. Consent (to process your personal data for a specific purpose, such as 
sending you our newsletter) 

2. Contract (to fulfil a contract with you, such as in order to process an 
order or donation) 

3. Legal obligation (to comply with the law, such as claiming Gift Aid) 



4. Vital interests (to protect someone's life) 
5. Public task (to perform a task in the public interest or for an official 

function, which has a clear basis in law) 
6. Legitimate interests (for our legitimate interests to fulfil our charitable 

objective, but these do not override your rights) 

 

WHAT ARE YOUR LEGITI MATE INTERESTS? 

In some cases we process your data according to 'legitimate interests'. 

For example, we use this lawful basis for processing when you get in touch 
with Across Woking with a request to join a training group or request 
information. 

We will consider and balance any potential impact on you and your rights 
under data protection legislation, and our legitimate charity interests do not 
automatically override your rights. 
In each case, we apply a three-part legitimate interests test: 

1. We identify the legitimate interest 
2. We show that the processing is necessary to achieve it 
3. We balance it against your individual's interests, rights and freedoms 

We keep a record of all our legitimate interest assessments and we also draw 
your attention to this basis for processing when we ask for your data. 

You have the right to object where we rely on legitimate interests. 

 

WHO ELSE RECEIVES MY  PERSONAL DATA? 

Within Across Woking, there are a number of people on our team who help us 
deliver our services. 

We have agreements in place so that your data is processed in line with the 
privacy notice provided when you submit your data. 

Please see the specific privacy notice for more information or contact us for 
more details. 

By submitting your data, you agree to this storing or processing. 



We will take all steps reasonably necessary to ensure that your data is treated 
securely and in accordance with this privacy notice. 

 

WHAT ARE MY RIGHTS?  

We are committed to upholding your rights which fall into eight areas: 

1. Your right to be informed 
o We will inform you about our data processing in a privacy notice 

where relevant 
o We will be transparent about how we use your personal data 

  
2. Your right of access 

o You can obtain confirmation that your data is being processed 
o You can obtain access to your personal data 
o You can obtain supplementary information, which we will 

provide in a corresponding privacy notice 
  

3. Your right to rectification 
o You can request that your personal data be rectified (for 

example, if it is inaccurate or incomplete) 
  

4. Your right to erasure 
o You can request that your personal data be erased and prevent 

processing in specific circumstances (please ask us if you are 
unsure) 
  

5. Your right to restrict processing 
o You can 'block' or suppress processing of your personal data (for 

example, if you contest the accuracy of your data) 
  

6. Your right to data portability 
o You can obtain and reuse your personal data for your own 

purposes across different services 
o You can move, copy or transfer personal data electronically in a 

safe and secure way, without hindrance to usability 
  

7. Your right to object 
o You can object to processing based on legitimate interests 
o You can object to direct marketing 



o You can object to processing for research and statistics 
  

8. Your rights in relating to automated decision making and profiling 

 

HOW LONG DO YOU KEEP  MY DATA? 

We keep your personal data for no longer than is necessary for the purposes 
for which it is processed, according to our internal policies. 

 

HOW DO I COMPLAIN?  

In the first instance, please contact our Data Protection Officer for 
clarifications, to exercise your relevant rights or for queries and complaints. 

You have the right to lodge a complaint with the supervisory authority for 
data protection, which is the Information Commissioner's Office (ICO). 
Phone: 0303 1231113 

E-mail: https://ico.org.uk/global/contact-us/email/ 

Report a concern: https://ico.org.uk/concerns/ 
 

Or by post: 

Information Commissioner's Office 
Wycliffe House 

Water Lane 
WILMSLOW SK9 5AF 

 

 

 

tel:03031231113
https://ico.org.uk/global/contact-us/email/
https://ico.org.uk/concerns/


REQUEST ACCESS TO YO UR DATA  

Write to us: 

Data Protection Officer 
Across Woking  

St Andrew’s Church 
Denton Way 

Woking, GU21 3LG  
 

Please e-mail your request to our Data Protection Officer via the email 
address: acrosswokingoffice@gmail.com  

• You can ask us for personal information we might hold about you, but 
please try to be as clear as possible 

• This will help us understand your request and respond to you promptly 
• We might ask you for clarification if we are not sure what you are 

looking for 
• We will usually only hold information about you if you've dealt with us 

before; we typically keep this information for a maximum of two years 
• We deal with these requests under the General Data Protection 

Regulation (GDPR) 
• We don't charge a fee for responding to these requests 
• We respond to requests within 10 calendar days 
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